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(650) 877-8555
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August 30, 2010

Sue Ma

California Regional Water Quality Control Board
San Francisco Bay

1515 Clay Street, Suite 1400

Oakland, CA 94612

RE: Annual Report July 1, 2009 through June 30, 2010 Certification Letter

Dear Ms. Ma,

This report, as well as our previous hot spot ID submittal and notification of participating in the
regional monitoring collaborative, were developed and submitted in accordance with the
following certification standard:

I certify under penalty of law that this document and all attachments are prepared under my
direction or supervision in accordance with a system designed to assure that qualified personnel
properly gathered and evaluated the information submitted. Based on my inquiry of the person or
persons who managed the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing violations. [40 CFR 122.22(d)]

Sincerely,

Cassandra Prudhel
Technical Services Supervisor
City of South San Francisco

WATER QUALITY CONTROL PLANT « 195 BELLE AIR ROAD « SOUTH SAN FRANCISCO, CA 94080
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August 11, 2010 OFFICE OF THE CITY MANAGER

Mr. Bruce Wolfe, Executive Officer

San Francisco Bay Regional Water Quality Control Board
1410 Clay Street Suite 1400

Oakland, CA 94612

Subject: Notification of Duly Authorized Representative for City of South San Francisco

Dear Mr. Wolfe:

This letter will serve to document the person or position and alternate(s)l am authorizing to represent
the City of South San Francisco for signing and certifying municipal regional stormwater NPDES-
permit required reports for submittal to the San Francisco Bay Regional Water Quality Control Board
(Regional Water Board) and signing and certifying responses to other information requests from the
Regional Water Board.

The following positions (any person who occupies these named positions) are duly authorized by me
to sign and certify stormwater required reports for submittal to the Regional Water Board or authorize
the City/County Association of Governments (C/CAG) of San Mateo County to sign and certify
countywide/regional reports and studies prepared on behalf of the City of South San Francisco.

Technical Services Supervisor
Alternate: Senior Environmental Compliance Inspector

As describe above, the person or position and alternate(s) listed above are also authorized to direct
CICAG’s Executive Director or San Mateo Countywide Water Pollution Prevention Program’s
Stormwater Coordinator to sign and certify reports prepared by the San Mateo Countywide Water
Pollution Prevention Program (Countywide Program) or Bay Area Stormwater Management Agencies
Association (BASMAA) on behalf of the city. This authorization for the submittal of countywide and
BASMAA reports will typically occur by an affirmative vote of my duly authorized representative or
alternate at the Countywide Program’s

Stormwater Technical Advisory Committee meetings, but the authorization may also be obtained
through email, telephone, face to face contact, or other method of communication.
This notification will remain in effect until it is changed by me or my successor.

Very truly yours,

@%&4 0N
Barry'M. Nagel, Ci r

City of South San F isco

cc: Superintendent of WQCP
Superintendent of Public Works
Technical Services Supervisor

Senior Environmental Compliance Inspector
City Hall: 400 Grand Avenue * South San Francisco, CA 94080 * P.O.Box 711 « South San Francisco, CA 94083

Phone: 650.877.8500 » Fax: 650.829.6609
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Attachment A
Business Inspection Plan and

Potential Facilities List



~ SAN MATEO COUNTYWIDE

s VaterPollutionPrevention Program

Clean Water. Healthy Community.

INDUSTRIAL AND COMMERCIAL BUSINESS INSPECTION PLAN
CITY OF SOUTH SAN FRANCISCO, CA

Date Originally Prepared: June 30, 2010

Date Last Updated: August 24, 2010

BACKGROUND

This industrial and commercial business inspection plan (Inspection Plan) serves as the City of
South San Francisco’s prioritized inspection work plan that the city will implement to comply with the
municipal regional stormwater permit's (MRP) Provision C.4.b requirements. This MRP provision
requires that an Inspection Plan be developed. The Inspection Plan’s attached Prioritized Inspection
List of Businesses (Inspection List) must be submitted with the 2010 Annual Report, and an annually
updated Inspection List must be submitted with subsequent annual reports.

Municipal staff used the following steps to create this Inspection Plan and comply with the MRP.
Steps 1 and 2 address MRP requirements for the Inspection Plan and Step 3 addresses compliance
with MRP requirements for creating an Inspection List that is included as an attachment to the
Inspection Plan.

Steps
1. Identify a method of establishing priorities for inspections and the frequency of inspections
for each category of priority.
2. Describe the method that will be used to identify newly opened businesses that may need
inspection.
3. Develop an Inspection List that includes:
a. Alist of all of the industrial and commercial businesses located within the
municipality’s jurisdiction that require inspection;
b. A determination of the priority for inspection of each business on the Inspection List
using the identified method of establishing inspection priorities;
c. ldentification of businesses on the Inspection List that are scheduled for inspection
during the current fiscal year; and
d. An annual update or revision of the Inspection List starting in 2011.

Each of these steps was followed to develop this Inspection Plan as described in the following
sections.

STEP 1: IDENTIFY A METHOD OF ESTABLISHING PRIORITIES FOR INSPECTIONS AND
FREQUENCY OF INSPECTIONS

What the MRP Requires

The MRP requires that each of the businesses to be inspected be assigned a priority for inspection
based on “the potential for water quality impact using criteria such as pollutant sources on site,
pollutants of concern, proximity to a waterbody, violation history of the facility, and other relevant
factors” (Provision C.4.b.ii.(3)). In addition, the MRP requires that appropriate inspection frequencies
be established based on the priority for inspection, “potential for contributing pollution to stormwater
runoff’ and be “commensurate with the threat to water quality” (Provision C.4.b.ii.(5)).



_Further_, the MRP requires: “A description of the process for prioritizing inspections and frequency of
inspections” (Provision C.4.b.i.(2)).

gescrigtion of Prioritization Process and Assignment of Inspection Frequencies to Different
riorities -

=> Businesses meeting the following criteria generally have been assigned as having a high
priority for inspection:

1. Businesses that are subject to the State General NPDES Permit for Stormwater
Discharges Associated with Industrial Activity.

2. Businesses that have a history of using inadequate best management practices.

3. Businesses that have had a non-stormwater discharge disallowed by the MRP during the
previous fiscal year.

4. Food service facilities and vehicle mechanical repair that are due for re-inspection and/or
re-permitting with wastewater permits.

All other businesses have generally been assigned as having a low priority for inspection.

1. High priority for inspection means that the business will typically be inspected annually. Low
priority for inspection means that the business will be inspected less frequently than annually,
such as every other year or every third year. Businesses that have a non-stormwater
discharge during any fiscal year will be moved to the high priority category and then
inspected during the next fiscal year.

2. Food service facilities on the low priority inspection will be inspected upon renewal of their
wastewater discharge permit.

3. Auto facilities on the low priority will be inspected at least every 3 years.

STEP 2: DESCRIBE METHOD THAT WILL BE USED TO IDENTIFY NEW BUSINESSES

What the MRP Requires

The MRP requires that the Inspection Plan have a “mechanism to include newly opened businesses
that warrant inspection ...” (Provision C.4.b.i.(2)).

Description of Method for Identifying New Businesses

The City of South San Francisco will identify new businesses that warrant inspection through the
business license sign off process. New businesses require a sign off from the Environmental
Compliance department. At that time, should the business warrant inspection, it will be inspected
before the business license is signed off. The business will be added to the inspection
spreadsheet and prioritized at the time of addition.

STEP 3: DEVELOP AN INSPECTION LIST

This step includes the following four substeps associated with the development and maintenance of
the Inspection List:
a. Develop a list of all of the industrial and commercial businesses that require inspection;
b. Determine the priority for inspection of each business on the Inspection List;
c. ldentify businesses on the Inspection List that are scheduled for inspection during the current
fiscal year; and
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d. Prepare an annual update or revision of the Inspection List starting in 2011.
What the MRP Requires
Develop a List of All Businesses Requiring Inspection

The MRP. requirgs that the Inspection Plan be used to maintain an Inspection List of industrial and
commercial businesses “that could reasonably be considered to cause or contribute to pollution of
stormwater runoff’ (Provision C.4.b.ii).

In particular, the MRP lists the following types of businesses as needing to be inspected if they
“have a reasonable likelihood to be sources of pollutants to stormwater and non-stormwater
discharges:” (Provision C.4.b.ii(2))
1) Industrial facilities’, as defined in 40 CFR 122.26(b)(14), including those subject to the
State General NPDES Permit for Stormwater Discharges Associated with Industrial
Activity;
2) Vehicle salvage yards;
3) Metal and other recycled material collection facilities, waste transfer facilities;
4) Vehicle mechanical repair, maintenance, fueling, or cleaning;
5) Building trades central facilities or yards, corporation yards, nurseries, and greenhouses;
6) Building material retailers and storage;
7) Plastic manufacturers; and
8) Other facilities designated by the city or Water Board as having a reasonable potential to
contribute to pollution of stormwater runoff. The Water Board staff places a priority on
inspecting retail food facilities, and these businesses should be included in the Inspection
List if they “have a reasonable likelihood to be sources of pollutants to stormwater and
non-stormwater discharges.”

In addition, the MRP lists the following functional aspects of businesses that may produce pollutants
when exposed to stormwater as part of the criteria for developing the Inspection List:

1) Outdoor process and manufacturing areas;

2) Outdoor material storage areas;

3) Outdoor waste storage and disposal areas;

4) Outdoor vehicle and equipment storage and maintenance areas,

5) Outdoor wash areas;

6) Outdoor drainage from indoor areas;

7) Rooftop equipment; and

8) Other sources determined by the city or Water Board to have a reasonable potential to

contribute to pollution of stormwater runoff.

Establish Inspection Priority for Businesses on the Inspection List

The MRP requires that businesses that have a reasonable potential to pollute stormwater runoff be
prioritized using factors listed in the MRP (Provision C.4.b.ii.(3).

Identify Businesses Scheduled for Inspection During the Current Fiscal Year

The MRP requires that the annual report include “the list of facilities scheduled for inspection during
the current fiscal year” (Provision C.4.b.iii.(2).

! The MRP appears to use the terms “facilities” and “businesses” interchangeably. This template generally uses the term
business since that is used in the title of Provision C.4.b., and it is the term most inspectors use.
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Annual Updates

The MRP requires that the Inspection List be annually updated and maintained (Provision C.4.b.ii).
The annual updates should include new businesses; any needed modifications to inspection
priorities based on recent inspections, illicit discharge notifications, or other relevant factors; and
removal of businesses that are no longer operating. In addition, updates or revisions to the
Inspection List need to be included in annual reports starting in 2011 (Provision C.4.b.iii.(1)).

Substep 3a: Develop Inspection List

See Attachment A.

ubstep 3b: Determine Priority for Businesses

Businesses meeting the following criteria generally have been assigned as having a high priority
for inspection:

1. Businesses that are subject to the State General NPDES Permit for Stormwater
Discharges Associated with Industrial Activity.

2. Businesses that have a history of using inadequate best management practices.

3. Businesses that have had a non-stormwater discharge disallowed by the MRP during the
previous fiscal year.

4. Food service facilities and vehicle mechanical repair that are due for re-inspection and/or
re-permitting with wastewater permits.

Substep 3c: Identify Businesses Scheduled for Inspection in the Current Fiscal Year

See Attachment B.

Substep 3d: Annual Update

To be completed in the 2011 Annual Stormwater report.
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Attachment B

Facilities Scheduled for Inspection
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Spill / Dumping Response Contact List

For Spill / Dumping reporting to the Municipal Stormdrain System with in the City of
South San Francisco during normal Business hours, call:

South San Francisco Contacts

Cassie Prudhel 650-829-3840

Rob Lecel 650-829-3882

Shoshana Wolff 650-829-3880

Dan Fulford 650-829-3881

Water Quality Control Plant 650-877-8555

For Spill / Dumping reporting to the Municipal Stormdrain System with in the City of
South San Francisco outside of normal Business Hours (after 3:30pm weekdays or on
weekends), call:

South San Francisco Water Quality Control Plant 650-877-8556

If large spill reaches surface water (San Francisco Bay or Colma Creek) call:
e California Emergency Management Agency 800-852-7550 (24 Hours a day)
e Regional Water Quality Control Board 510-622-2300
e San Mateo County Health Department 650-363-4305

If large spill reaches surface water (Colma Creek) and is showing signs of killing,
injuring or otherwise impairing wildlife and/or aquatic life, call:
e California Emergency Management Agency 800-852-7550 (24 Hours a day)
e Regional Water Quality Control Board 510-622-2300
e San Mateo County Health Department 650-363-4305
And
e California Department of Fish and Game 916-358-1300

If large spill reaches the San Francisco Bay and is showing signs of killing, injuring or
otherwise impairing wildlife and/or aquatic life, call:

e California Emergency Management Agency 800-852-7550 (24 Hours a day)

e Regional Water Quality Control Board 510-622-2300

e San Mateo County Health Department 650-363-4305
And

e U.S. Coast Guard Watch Office 510-437-3073

Created 6/30/2010
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Attachment E
City of South San Francisco
Integrated Pest Management Policy and

Standard Operating Procedures for Pesticide Use
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Water Pollution
Prevention Program
City of South San Francisco
Integrated Pest Management (IPM) Policy
July 1, 2010
GOAL

The City of South San Francisco seeks to protect the health and safety of its employees and the
general public, the environment and water quality, as well as to provide sustainable solutions for
pest control, through the reduced use of pesticides on property owned or managed by the City to
the maximum extent practicable.

RECOMMENDATIONS

Employees implementing pest management operations will use Integrated Pest Management
(IPM) techniques that emphasize non-pesticide alternatives and, when necessary, employ the
least toxic chemicals. Preference will be given to contractors who implement IPM. The City of
South San Francisco Maintenance Services departments and their contractors that apply
pesticides will develop and maintain an active IPM Plan to ensure the long-term prevention and
suppression of pest problems with minimum negative impacts on the health and safety of the
community and environment. The City of South San Francisco will track employee and
contractor pesticide use and prepare an annual report summarizing pesticide use and evaluating
pest control activities performed.

The City of South San Francisco shall encourage pilot projects to demonstrate landscape and
structural pest control alternatives, seeking to use the most recent technology, best management
practices and least toxic methods for all pest control measures. Pilot projects should include an
objective analysis of the effectiveness of the alternative techniques applied.

The City of South San Francisco will review its purchasing procedures, contracts or service
agreements with pesticide applicators and employee training practices to determine what changes
can be made to support the goal of pesticide reduction and promote the purchase and use of the
least harmful chemicals.

The City of South San Francisco will perform educational outreach and/or support Countywide
or regional efforts to educate residential and commercial pesticide users on a) goals and
techniques of IPM, and b) pesticide related water quality issues.

BACKGROUND

Pesticides are defined as: any substance or mixture of substances intended for preventing,
destroying, repelling, or mitigating any pest. Pests can be insects, rodents and other animals,
unwanted plants (weeds), bacteria or fungi. The term pesticide applies to herbicides, fungicides,
insecticides, rodenticides, molluscicides and other substances used to control pests.
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Antimicrobial agents are not included in this definition of pesticides. In general, the intent of
antimicrobial agents is to reduce or mitigate the growth or development of microbial organisms.
They are used to avoid health hazards and include in-door cleaning, spa and swimming pools,
medical sterilizer and sanitizer products.

Integrated Pest Management (IPM) is an ecosystem-based strategy that focuses on long-term
prevention of pests or their damage through a combination of techniques such as biological
control, habitat manipulation, modification of cultural practices, and use of resistant varieties.
Pesticides are used only after monitoring indicates they are needed according to established
guidelines, and treatments are made with the goal of removing only the target organism. Pest
control materials are selected and applied in a manner that minimizes risks to human health,
beneficial and nontarget organisms, and the environment.

IPM techniques could include biological controls (e.g., ladybugs and other natural enemies or
predators); physical or mechanical controls (e.g., hand labor or mowing); cultural controls (e.g.,
mulching, discing, or alternative plant type selection); and reduced risk chemical controls (e.g.,
soaps or oils).

The City of South San Francisco owned or managed property includes but is not limited to parks
and open space, golf courses, roadsides, landscaped medians, flood control channels and other
outdoor areas, as well as municipal buildings and structures.
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The City of South San Francisco
Standard Operating Procedures for Pesticide Use and Implementation
of Municipality’s Integrated Pest Management Policy

}’urpose: To minin;ize the use and reliance on pesticides that threaten water quality by
implementing the city’s policy for integrated pest management (IPM) by all municipal
employees and contractors hired to manage pests on municipal property.

Responsible Parties: All city personnel that as part of their municipal job duties are authorized
to pl.al}, manage, and control pests including pesticide applications and all city personnel that
administer municipal contracts for applying pesticide on municipal property.

Contracts & Contractors: Contracts shall include a requirement that the contractor shall adhere
to the city’s IPM policy. This will be accomplished by using the following procedures:

1. Include a copy or link to the municipality’s IPM policy in the contractor solicitation
documents, e.g., Request for Proposal or Request for Quote, and make it clear that the
pest control services being solicited must comply with the IPM policy.

2. Include a copy of the municipality’s IPM policy in the contract’s specifications.

3. Meet with the contractor to review the City’s IPM policy.

Municipal Employees: Municipal employees who are authorized to manage pests are required
to implement the city’s IPM policy. This will be accomplished by using the following
procedures:

1. Use cultural practices and pest prevention measures to minimize the occurrence of pest
problems.

2. Set a threshold of tolerance for pests.

Use biological and physical controls that are environmentally appropriate and

economically feasible to control pests.

4. Use chemical control as a last resort, and then the least toxic product will be used. Where
feasible for structural pest control, insecticides will be applied as containerized baits.

5. Avoid the use of pesticides that threaten water quality’ especially in formulations and
situations that pose a risk of contaminating stormwater runoff.

6. Train employees on IPM techniques, pesticides-related stormwater pollution prevention
methods, the municipality’s IPM policy, and these standard operating procedures.

7. As part of the municipality’s annual report for the municipal regional stormwater permit,
report on the IPM policy’s implementation by showing trends in the quantities and types
of pesticides used and suggest reasons for any increases in uses of pesticides that threaten
water quality’ (as required by municipal regional stormwater permit Provision C.9.b.).

e

! The municipal regional stormwater permit identifies the following pesticides as having a concern to water quality:
“organophosphorous pesticides (chlorpyrifos, diazinon, and malathion); pyrethroids (bifenthrin , cyfluthrin, beta-
cyfluthrin, cypermethrin, deltamethrin, esfenvalerate, lambda-cyfluthrin, beta-cyfluthrin, cypermethrin,
deltamethrin, esfenvalerate, lambda-cyhalothrin, permethrin, and tralomethrin); carbamates (e.g., carbaryl); and
fipronil.” (Provision C.9)
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(D) Stakes and guys are to be inspected twice per year (Spring & Fall)
and adjusted or removed as necessary. When trees attain a trunk
caliper of 4 inch consider removal of existing stakes and guys. lf tree
is unstable at this time, removal and replacement should be
considered by Owner, with cost of work to be paid by Owner.

14. Integrated Pest Management

The Contractor shall act as or coordinate with-a licensed specialist to
identify any Pest management problems that may arise in the street and
parkway landscapes.

The Contractor shall be familiar with various integrated pest
management (IPM) programs. The Contractor may be required, by
written order from the City, to develop an IPM plan to effectively
eradicate any diseases or pests which develop during the duration of
this contract. The development and execution of the IPM program shall
be the responsibility of the Contractor and will not be considered

extra work.

The Superintendent will request to see any or all labels, licenses,
certificates, categories, permits or recommendations before chemicals
are applied. An IPM plan developed by the Contractor may have to be
approved by the Superintendent and the County Agricultural
Commissioner before implementation. A MSDS must be submitted for
each chemical to be used prior to any application program.

(A) Some approved noxious weed, disease, and pest control methods
may [nclude:

Pre-emergent herbicide applications.
Post-emergent herbicide applications.
Mechanical cultivation and disposal.
Stringline trimming or mowing

Chemical growth regulators.

Traps.

Pre-bait and poison bait techniques.
Poison gas or fog applications.

Debris or food source removal.

10. Water jetting.

11. Insecticide, fungicide, or other peticide applications.
12. Verdant spraying.

13. Repeated control methods as necessary.

NN

(B) Prior to application, the Contractor shall provide a copy of any
spray report showing details of areas, times, chemicals, MSDS,
and rates of application as provided by a licensed pest control
advisor. A copy shall be provided with billing at the end of the
month as well. :



